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Uncover, Recover, Maximize
Payers shortchange claims in ways that are difficult Let us handle it. With experts in zero-balance review
to catch—from hidden adjustments to incorrect and underpayment recovery, our team finds the
rates. They can be hard to spot and harder to fix. missing revenue others miss—with speed.
Advanced Proprietary Technology False Positive Reduction
Compass, our advanced Al tech, powers faster revenue We prevent future revenue loss by fixing root causes,
recovery to uncover and resolve payment variances. eliminating false positives and pursuing every dollar.
Comprehensive Review Dedicated Account Management
Zero-balance review reveals untapped revenue— Your dedicated success director guides payment
payer errors, stop-loss cases, and coding oversights. variance workflows, ensuring maximum recovery.
Strategic Expertise & Root Cause Analysis Elite Data Security Standards
With a team of 180+ legal, 80+ clinical, 900+ claims We protect your data with industry-leading security
specialists, & 35 Al engineers we maximize your revenue. through HITRUST Risk-based, 2-year (r2) Certification.

800/ VERIFIED UNDERPAYMENTS
) paid within 90 days*

“I'm quite impressed with the speed in which you and
your team have identified this initial financial
opportunity.

This has provided a valuable assessment of our
processes and identified a number of opportunities. I'm
sure we will meet and exceed our goal."

UNDERPAYMENT REDUCTION
35%

rate*

*typical claims
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